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Zambia DMC, a leader in ground handling services, provides exceptional
travel experiences in the captivating and diverse landscapes of Zambia.
With a passion for showcasing the beauty and culture of this remarkable
African nation, Zambia DMC is set to redefine the way your clients
explore and engage with this extraordinary destination.

Nestled in the heart of Southern Africa, Zambia is renowned for its
stunning natural wonders, including the mighty Victoria Falls, pristine
national parks teeming with wildlife, and the untouched wilderness of the
Lower Zambezi. Zambia DMC specialises in helping you curate bespoke
travel experiences that give your clients the opportunity to discover the
hidden gems and untamed beauty of Zambia. Our services include flight
and accommodation reservations, activity bookings, meet & greet
services, car rental, tailor-made safaris and booking management
services all in one place.

Introducing Zambia DMC
Extraordinary Experiences in the Heart of Africa for your Clients



Our Services

ZAMBIAN GROUND
HANDLING SERVICES

FLIGHT, HOTEL & ACTIVITY
RESERVATIONS

TRANSFERS, CAR HIRE AND
MEET & GREET SERVICES

TAILOR-MADE
SAFARI PACKAGES

BOOKING MANAGEMENT
TECHNOLOGY



What Sets Zambia DMC Apart?
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Simply log into our system and view our negotiated
hotel rates, flights, car rental, transfers, activities,
and meet & greet services, all with the click of a
button! Whether your clients want to go white water
rafting or visit the renowned Elephant Café, you can
book it all in one place.

Technology

Zambia DMC provides a personalised and convenient
service designed to make the arrival and departure
experience more comfortable and efficient for your
clients. This service includes welcoming travellers,
luggage handling, transportation arrangements and
providing local information. We can also offer brand
representation for your business on the ground.

Meet & Greet Services

We cover everything from flights, accommodation,
car rental and activity reservations, making it easier
and quicker for you to book key elements in one
place. All of this is payable with only one bank
transfer, which reduces your costs and increases
productivity.

Productivity Driver

We have offices all around Zambia: Lusaka, Lusaka
Airport, Ndola, Ndola Airport, Solwezi, Solwezi
Airport, Chingola, Kitwe and Livingstone. If your
clients need any assistance at all whilst travelling in
Zambia, we are happy to welcome them to any of our
offices.

Multiple Locations

Zambia DMC has over 300 vehicles on the fleet.
These vehicles range from sedan cars to camper vans
to 4x4 double cabs to small busses. No matter the
adventure, we have the perfect vehicle for your
clients. We also pride ourselves in having
professional drivers that are experienced in giving
local information.

Large Fleet of Vehicles



What Sets Zambia DMC Apart?
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Zambia DMC is staffed by a team of passionate and
knowledgeable local experts who have an intimate
understanding of Zambia's diverse regions, cultures,
and traditions. This insider knowledge allows them to
create truly authentic and immersive experiences for
your clients.

Local Expertise

Every traveller’s dream is unique, and Zambia DMC
prides itself on helping you with crafting tailor-made
itineraries that cater to your clients’ individual
interests and preferences. Whether they are an
adventure seeker, a wildlife enthusiast, or a cultural
explorer, Zambia DMC can assist with designing the
perfect journey for them.

Itinerary Assistance

Zambia DMC is deeply committed to promoting
sustainable tourism practices. We work closely with
local communities and conservation organisations to
ensure that their tours and activities have a positive
impact on both the environment and the people of
Zambia. We are proud to be certified with Travelife.

Sustainability Commitment

From thrilling safaris in South Luangwa National Park
to adrenaline-pumping activities at Victoria Falls and
cultural immersions in rural villages, Zambia DMC
offers a diverse range of experiences that cater to all
types of travellers that book through you.

Diverse Portfolio

Zambia DMC has cultivated strong relationships with
lodges, camps, and attractions across Zambia, giving
you and your clients access to exclusive experiences
and accommodations that are not available through
mainstream travel agencies.

Exclusive Access



Director of Zambia DMC, Grant Gatchell, expressed excitement about
taking Zambia DMC to new heights, stating, 

"Zambia is a hidden gem in the heart of Africa, and we are passionate
about introducing travellers to the incredible beauty and culture of this
country. Our team's local expertise and dedication to sustainability set

us apart, allowing us to create unforgettable experiences while
preserving the natural and cultural heritage of Zambia."

A word from

The Director



1. What is Zambia DMC, and what services do you offer?
Nestled in the heart of Southern Africa, Zambia is renowned for its stunning natural
wonders, including the mighty Victoria Falls, pristine national parks teeming with wildlife,
and the untouched wilderness of the Lower Zambezi. Zambia DMC specialises in helping
you curate bespoke travel experiences that give your clients the opportunity to discover
the hidden gems and untamed beauty of Zambia. Our services include flight and
accommodation reservations, activity bookings, meet & greet services, car rental, tailor-
made safaris and booking management services all in one place.

2. Why choose Zambia DMC for my clients’ trips?
Zambia DMC is staffed by local experts with an in-depth understanding of Zambia's
culture, wildlife, and natural wonders. We can customise your clients’ journeys to match
their interests and preferences, ensuring an authentic and unforgettable experience.
Zambia DMC also offers the opportunity for you to book everything in one place which
results in only one bank transfer, saving you time and money.

3. Is Zambia a safe destination for travellers?
Zambia is generally considered a safe destination for travellers. Like any other country,
it's essential to take standard precautions, such as being aware of your surroundings and
following local guidelines. Zambia DMC prioritises the safety and well-being of our
clients and provides guidance and support throughout their trip.

4. What are some of the must-visit attractions in Zambia?
Zambia offers a wide array of attractions, including the breathtaking Victoria Falls,
South Luangwa National Park for incredible wildlife safaris, Lower Zambezi National Park
for pristine wilderness, and cultural experiences in local villages. Our team can help your
clients choose the best destinations based on their interests.

5. Can Zambia DMC arrange safaris and wildlife experiences?
Absolutely! Zambia DMC specialises in organising safaris and wildlife experiences in
Zambia's renowned national parks. Whether your clients are interested in game drives,
walking safaris, or birdwatching, we can create customised itineraries.

Frequently Asked Questions



6. How do you contribute to sustainable tourism in Zambia?
Sustainability is at the core of Zambia DMC's values. We work closely with local
communities and conservation organisations to minimise the environmental impact of
our tours and to support the well-being of the people in our country. Zambia DMC also
promotes ethical wildlife encounters and responsible travel practices. We recently
received our Travelife Partner status which we are extremely proud of!

7. Are your services suitable for solo travellers, couples, and families?
Yes, Zambia DMC caters to all types of travellers. Whether your clients are travelling
solo, as a couple, with family, or in a group, we can design an itinerary that suits their
needs and interests. Our goal is to make their Zambian experience enjoyable and
memorable, regardless of their travel companions.

8. How do I get in touch with Zambia DMC to plan my clients’ trip?
You can easily reach out to us through our website www.zambiadmc.com or by
contacting our team via email at DMC@voyagerszambia.com or by phone at
+260211375700. Our dedicated travel experts are here to assist you with planning your
clients’ dream journey to Zambia.

9. Are there any special travel requirements or visas for Zambia?
Travel requirements and visa regulations can vary depending on your clients’ nationality.
Zambia DMC can provide information and assistance in obtaining the necessary travel
documents. However, it's important to check the latest entry requirements before the
trip.

10. What sets Zambia DMC apart from other suppliers?
Zambia DMC's local expertise, commitment to sustainability, meet & greet services,
personalised approach, and being a one-stop-shop make us stand out. We offer exclusive
access to experiences, accommodations, car rental and so much more, ensuring that your
clients’ journey in Zambia is not just memorable but also responsible and enriching.

Frequently Asked Questions

http://www.zambiadmc.com/
mailto:DMC@voyagerszambia.com




THE REST OF
the group

AFRICAN INSURANCE BROKERS

www.afinbro.com

The independent insurance
broker of choice in Zambia.

LEISURE TRAVEL
Let our consultants sweep

you off your feet.

www.voyagerszambia.com

EUROPCAR ZAMBIA
Explore your way and enjoy
being mobile within Zambia.

www.europcarzambia.com

CORPORATE TRAVEL
We take away the stress of
dealing with travel in-house.

www.voyagerszambia.com

https://www.afinbro.com/
https://www.voyagerszambia.com/
https://www.europcarzambia.com/
https://www.voyagerszambia.com/


iRENT

www.europcarzambia.com

On a budget but need to keep moving?
Contact us for our low-cost iRent rates.

ROADSIDE ASSISTANCE
Enjoy the peace of mind that we’ll

be there everywhere you go.

www.vrzam.com/ra/

VOYAGERS EVENTS
We offer party hire equipment

and services for every occasion.

www.voyagersevents.com

THE REST OF
the group

VRZAM
Auto spares distribution to your

door anywhere in Zambia.

www.vrzam.com

https://www.europcarzambia.com/
https://vrzam.com/ra/
https://www.voyagersevents.com/
https://www.vrzam.com/


Tel: +260 (0) 213 323 259

Harry Mwanga Nkumbula International
Airport, Livingstone

Tel: +260 (0) 966 860 651

House 66, 14th Street, Town Centre,
Chingola

CHINGOLA OFFICE

17-18 Arusha Street, P.O. Box 70023,
Ndola, Zambia
Tel:  +260 (0) 212 627 800 

NDOLA OFFICE

Kitwe, Zambia
17 Enos Chomba Road,

Tel: +260 (0) 212 229 103 

KITWE OFFICE

4015 Lagos Road Rhodespark, Lusaka
Tel: +260 (0) 211 375 700 

The Gallery Office Park Frost Building
LUSAKA OFFICE

Stand 5707, off Kansanshi Road, near
Kansanshi Main Gate, Solwezi, Zambia
Tel: +260 (0) 965 902 745

SOLWEZI OFFICE

LIVINGSTONE OFFICE

OUR
locations

tel:+260211375700
tel:+260965902745
tel:+260212627800
tel:+260965902745
tel:+260211375700
tel:+260211375700
tel:+260965902745

