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‘H RIIHU D ZLGH UDQJH RI URDGYV
VHUYLFHV LQFOXGLQJ MXPS VWEC
FKDQJHV DQG IXHO GHOLYHU\
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2XU VNLOOHG WHDP LV DYDLODE(

SURYLGH LPPHGLDWH WRZLQJ VH
FDVH RI DFFLGHQWY RU EUHDNGF
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I[UHH YHKLFOH UHFRYHU\ DQG VH!
WUDQVSRUWDWLRQ WR \RXU FKR
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1HHG WR WUDQVSRUW \RXU YHKL
GLVWDQFHV" :H VSHFLDOLVH LQ
ORQJ KDXO WRZLQJ VROXWLRQV

%4 HDNLQJ GRZ QP D\ EH D I LLJKVHQLQJ DQG WUHWI XO
H SHUHQFH IRU\ RX DQG \ RXU GULYHW HVSHFLD@ LI
LWKDSSHQV LQ D KD] DUGRXV GRFDRQ VXFK DV RQ D
P DIQ LRDG DWQLIKW 5$ P HP EHUKILS JLYHV \ RX
SHDFH Rl P LQG NQRZIQJ VKDWU D EWHDNGRZ Q 5(3/$&(0 (17 9(+-&/ (
RFFEXL/ DA PH Z LOEH RQ WKH Z D\ G \ RXU JRU RXU 1DWLRQDO OHPEHUVKLS
YHKLF® DQG\ RXUGULYHUZ RQ WEH GBIl WAUDQGHG D IUHH UHSODFHPHOW VDORRO Y
VHUYLFHYV SHU \HDU
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| UHH VHUYIFH FDQ@Y SHU\ HDU

&DORXWZ MIQD NP WDGXVRI / XVDN\D 1 GRD
. \VZH 6R H LRU/ LYYTQIVRCOH

"OFOGHV | OWMH FKDQIH HP HUHOR IXHOMP S
WBUAQ DQG RWHULQAGHQW

$ FFHWWR QDUWRQDORYHDIHRXWGHRI WH NP
LDGLXV DANGVHRX QWG P HP EHY/ UDWAV

SHHWW P HP EHUKILS EHOH IW VXK DV GMARXQWG FDU
KILH IDWAV

SHUP ROW SHUDQOXP
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| UHH VHUYIFH FDQ@Y SHU\ HDU

EDORXWZ IWIQD NP WDGXVRI / XVDN\D 1 GRD
. \VZH 6RE H LRU/ LYIQIMRCOH

"OFOGHV | OWAMH FKDQIH HP HUHOR IXHOMP S
WBUAQ) DQG RWHULQAGHQW

$ FFHW R QDWRQDORRYHIDIH RXWIGH RI WH NP
LDGLXV DANGVHRX QWG P HP EHY/ UDWAV

SHHWWR P HP EHUKILS EHOH IW VXK DV GMARXQWG FDU
KILH IDWAV

) UHH UHSORHP HOWFDUIRU - KRXUW/ NP P IGDIH
RQO DSSGLEGIVR - VHYIFH FDQ@QY

SHUP ROW SHUDQOXP
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2X U HDLPGHGLFDWRH)GE X URXMD IHMQSHDRHPLQBKHQHYRXHQFRX QW
XQH[SHPVWHKEGEOHDN G RBOPH U JHQ ALMAR'XBRPSUHKHOV QRW HU Y LF |
ZHDLPWRLQLPDVH QFRQ Y H FIDHKYENS/ X FXL W X D WQ BOWR XE D FRIQV U D F |
DV TXLFNO\ DV SRVVLEOH

$VDPHPEHURXDQHEXMRU VXSSRARRXDQHDWV X WKR WA XBW
SKROADO2D\QRPDWWHWLPRHIGD\: KHWKYRXH[SHULHDQBBWUBIGHD G
EDWWHUR XR I XHRUDFBQRW KBRD GWKIDHO O RFUHUQ HSBU R ITH V V LIRWD
UHDG\ WR DVVLVW \RX

H SULRUWRMXMPHHMQ B/ KAHH O O ERILRXYHKLRAYW HUY LERHWONMBHUJHQF
WRZLWBUHSDDBL BIDDRWDRD RQRXBKRLMHH UPYEGR QG L VDISFS@ED W W H
MXPS VwD\WIMWWLVWIXQ&HOLYEBERPROQRWKHRXED Q@ QB8RUBHW IIERX W
WKH VHUYLFHY DQG SURFHGXUHYV LQ RXU LQIRUPDWLRQ SDFN

‘H WNSBULGERXGHGLFDWHIDRIH[SHWWRD UARP P LWWSIGR Y L GR)XZL W K
H[FHSW LRHUDKB KR X ORGXK D YBIQ T X H VW LFRRIF H RQW/H T X DWQFD VV LV W D
SOH DBV WHVLWIRMD RKWRXBRD G V$BGWL V WKHIFSHO MO H
RWPDLDOVDWHV#YU]DP PRPULHQGHBUHVHQ/DKRHUMR/X SSREXD Q G
DGGUHVYV DQ\ LQTXLULHV \RX PD\ KDYH
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5SRDGVDSMLVWIMDYHUYEBRYLBWGEWR YV VIGWAYAHKUNQ K HIHK L FFOHMBR Z Q U
H[SHUL HROMWRHHWY X2HK\L R IQNV KHR D-GWQ F O XMGHMWY WVPHBWRZLQIPS VW DGWDC
EDWWHU\ FKDQJLQJ D IODW WLUH DQG GHOLYHULQJ IXHO ZKHWK
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7KHDGG WG UYRFHR D GVILGH VW.I)RMR Y H EMG\SLFDIQ VX U B@PH FIANRYK D Y +
DQDFFLGHARWMQV X UDPQBKIW VLR Y H WMRXIM [SHQ VKM QIRXD XWRPREUBH |
GRZQ URDGVLGH DVVLVWDQFH KHOSV \RX ZLWK UHFRYHU\ DQG U}
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5$FRY HWKYH K L B O W MHKWDAKGIU L YAKWR/H D QVK DW\R GHJ L YW®BHR Y H WHHE L B @/
WKH WLPH RI WKH EUHDNGRZQ ZLOO EH DEOH WR UHTXHVW URDG\
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~\RXGRQKWYDH R D G VEBGWL V WIDHPFEH U VKRDE D § WERMMDXW RZHY B HZ L Q@EH
DEOMBVVLVWEXWDW RIQUEHW Z HRHXQ@ | | L IR X RRY <RXLDO\OR BH

RITHUHG PHPEHUVY UDWHV EXW ZH ZLOO JODGO\ FRPH DQG KHOS \
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<HV$ PHPEHUVKISNMDOLPLWNKBEHUVHUYEB®SHUHD G L VW DOLPH. W DINVQLG
H[FOXVLRQV IRU YHKLFOHV RYHU D FHUWDLQ DJH DQG PLOHDJH
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<RXLOOGFHDYHSOD F HPHKS B D WV W D Q G/MWGRAD KR X (RXZ L VW R H F HD QF
XSJUDGH ZH FDQ DVVLVW DW DQ H[WUD FKDUJH WKURXJK FRQWDI|
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1R DOO 5% PHPEHUVKLSV DUH SDLG SHU DQQXP
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~NRXUWHKLE®WRUWKDQ\HD\WRORW LWDBRQRRUWKD Q NP \RXFD§WDRS®O0
IRU D 5$ PHPEHUVKLS DQG ZH ZLOO GLVFXVV \RXU RSWLRQV ZLWK
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<HV ZH FRYHU DQ\ W\SH RI PRWRULVHG YHKLFOH WKDW GRHV QR\
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<HV \RX ZLOO UHFHLYH D GLVFRXQW LI \RX KDYH 5$ PHPEHUVKL
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<HVZHZLGRPPQOVVLRYD Q\ZK HMHR X QISP E IDDO R @V L WR QN KRD L QH D OHR® G
'H FDOWW WE&BXR QX Q VH DORIBBG Y S H Q GRLAWKGID W XRUW KEIU H D N G RVAGIL VW D ¢
WKH ORFDWLRQ DQG WKH URDG FRQGLWLRQV
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<RYXRQEHDEDQGRQGRGZRJU\H ZLOWERPB QG VVLRYKR ZH YW K HULHE €H [ W U
FKDUJHV IRU HYHU\ NLORPHWUH RXWVLGH RI WKH GLVWDQFH WKD

+2: 0$1< 72:—1* 9(+—&/(6 '2(6 5% +$9("

'H XUUH@EWONI XOBTXLS SIHHFER YHHUKLFOBROOFEBRNADHG/WUDLDURX QY&
FRXQWU\ VSHFLILFDOO\ LQ /XVDND 1GROD .LWZH 6ROZH]L DQG |
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